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Ceélunk:

|. Az Uj, hazai iranyelvek adaptalasanak segitése
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Célunk:

|. Az Uj, hazai iranyelvek adaptalasanak segitése

ll. IFCC WG-LEPS ajanlasanak megfelelé Ql-ok hasznéalatanak
« aktualis, hazai helyzetének felmérése
« adatgyujtes
* modszer kidolgozas (MLDT honlapon keresztul)



International Federation of Clinical Chemistry and Laboratory Medicine Working Group “Laboratory
Errors and Patient Safety”
MODEL OF QUALITY INDICATORS: KEY PROCESSES

The Model of Quality Indicators has been updated on the basis of the recent Consensus Conference “Harmonization of Quality indicators in Laboratory Medicine: Why,
How and When?”, held in Padova in the October 2013, and a priority score was designed to highlight the value of the individual QI for assessing not only the quality of the
service and possible effects on patient safety, but also the feasibility of data collection (order of priority: 1 = mandatory; 2 = important; 3 = suggested; 4 = valued).

példaul

KEY PROCESSES QUALITY INDICATORS - PRIORITY 1

Quality Indicator

Reporting Systems

Data Collection

Time

PRE-ANALYTI

CAL

Misidentification errors

Percentage of: Number of misidentified requests/ Total number of requests.

a) count misidentified requests
b) count total number of requests
¢) calculate percentage

Data collection: Every day; Input data: Monthly

Percentage of: Number of misidentified samples/ Total number of samples.

a) count misidentified samples
b) count total number of samples
c) calculate percentage

Data collection: Every day; Input data: Monthly

Percentage of: Number of samples with fewer than 2 identifiers initially
supplied/ Total number of samples.

a) count samples with fewer than 2 identifiers
initially supplied

b) count total number of samples

c) calculate percentage

Data collection: Every day; Input data: Monthly

Percentage of: Number of unlabelled samples/ Total number of samples.

a) count unlabelled samples
b) count total number of samples
¢) calculate percentage

Data collection: Every day; Input data: Monthly

POST-ANALYT

ICAL

Inappropriate turnaround times

Percentage of: Number of reports delivered outside the specified time/
Total number of reports.

a) count reports delivered outside specified time
b) count total number of reports
c) calculate the percentage

Data collection: Every day; Input data: Monthly

Turn Around Time (minutes) of Potassium (K) at 90t percentile (STAT).

a) estimate the TAT (minutes) of Potassium at 90th
percentile (STAT)
b) calculate the median value of estimated TAT

Data collection: A week per month - per three
months;
Input data: April - August - December

Turn Around Time (minutes) of International Normalized Ratio (INR)
value at 90t percentile (STAT).

a) estimate the TAT (minutes) of International
Normalized Ratio (INR) value at 90t percentile
(STAT)

b) calculate the median value of estimated TAT

Data collection: A week per month - per three
months; Input data: April - August - December

Turn Around Time (minutes) of White Blood Cell Count (WBC) at 90th
percentile (STAT).

a) estimate the TAT (minutes) of White Blood Cell
Count (WBC) at 90th percentile (STAT)
b) calculate the median value of estimated TAT

Data collection: A week per month - per three
months;
Input data: April - August - December

Turn Around Time (minutes) of Troponin I (Tnl) or Troponin T (TnT) at
90th percentile (STAT).

a) estimate the TAT (minutes) of Troponin I (Tnl) or
Troponin T (tnT) at 90t percentile (STAT)
b) calculate the median value of estimated TAT

Data collection: A week per month - per three
months;
Input data: April - August - December




példaul

KEY PROCESSES
QUALITY INDICATORS - PRIORITY 4

Quality Indicator

Reporting Systems

Data Collection

Time

PRE-ANALYTI

CAL

Inappropriate requests

Percentage of: Number of inappropriate requests, with respect to clinical
question (outpatients) / Number of requests reporting clinical question
(outpatients)

a) select and count outpatients requests with clinical
question

b) count the selected requests with inappropriate tests in
relation to clinical question and on the basis of
guidelines and scientific recommendations

c) calculate percentage

Data collection: A week per month - per three
months;
Input data: April - August - December

Percentage of: Number of inappropriate requests, with respect to clinical
question (inpatients) / Number of requests reporting clinical question
(inpatients)

a) select and count inpatients requests with clinical
question

b) count the selected requests with inappropriate tests in
relation to clinical question and on the basis of
guidelines and scientific recommendations

c) calculate percentage

Data collection: A week per month - per three
months;
Input data: April - August - December

POST-ANALYT

ICAL

Interpretative comments

Percentage of: Number of reports with interpretative comments, provided in
medical report, impacting positively on patient's outcome/ Total number of
reports with interpretative comments

a) analyse the reports with interpretative comments,
concerning the patients from a clinical ward, with
cliniciansb) evaluate the clinical actions undertaken on
the basis of interpretative commentsc) evaluate the
patients outcomed) count the positive outcomese) count
the total number of reports with interpretative
commentsf) calculate the percentage

Data collection: A week per month - per three
months; Input data: April - August - December




Célunk:

|. Az Uj, hazai iranyelvek adaptalasanak segitése

ll. IFCC WG-LEPS ajanlasanak megfelelé Ql-ok hasznéalatanak
« aktualis, hazai helyzetének felmérése
« adatgyujtes
* modszer kidolgozas (MLDT honlapon keresztul)

[1l. EFLM WG-Preanalytical Phase: Uj nemzetkozi iranyelv (Phelobotomia)
* vélemenyezes
* hazal adaptalas segitese

V. Gyakori betegségek szlrésében, diagndzisaban, kezelése soran és

kovetésében alkalmazandd laboratoriumi vizsgalatok es azok alkalmazasi
algoritmusanak kidolgozasa.



